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Mission
Our mission is to provide quality primary 
healthcare that is accessible to any 
patient in need in the communities we 
serve, regardless of ability to pay. 

Vision
We seek to provide universal access to 
primary healthcare, reducing disparities 
in care and improving health in the  
communities we serve. 

Values
Building on the vision and selflessness 
of our founders, we strive to uphold the 
following values:

EXCELLENCE: We continuously evalu-
ate and improve the way we deliver 
our services.

CUSTOMER SERVICE: We cultivate and 
maintain professional relationships with 
our patients, employees, and partners, 
treating all with dignity and respect.

COMPASSION: We serve the needs of 
others, led by care and kindness.

STEWARDSHIP: We prudently and  
responsibly manage the resources  
entrusted to us.
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Dear Friends,
QueensCare Health Centers (QHC) has deep and wide roots within the Los Angeles 
community, dating back to the orphanage founded by the Franciscan Sisters of the 
Sacred Heart in 1897. This year’s annual report reflects the foundational roots of 
QHC and how, like a tree, the organization has grown and branched out over the 
years to meet the needs of the underserved in Los Angeles. Throughout the report, 
you will read the stories of patients whose health, well being, and lifestyles follow  
the same path of growth, as a result of the services received at QHC.

We have seen significant organizational transformation as we implemented changes 
to adapt to the new landscape of the national Affordable Care Act (ACA) this year. 
Under the ACA, many of our beneficiaries – low income and underserved Angelenos 
– will now have access to health insurance, furthering our efforts and supporting our 
mission of providing accessible healthcare to the communities we serve. 

We have also changed our name, logo and brand (see page 18 for more information) 
to better reflect our values and the breadth of our services, which go beyond medical 
care to the overall well being of our patients. 

We are also expanding! Construction of a new state-of-the-art health center in East 
Los Angeles is underway. This new health center will double our capacity to provide 
services in East Los Angeles, as well as add new branches, in the form of additional 
services, for the community.

We look forward to harvesting more health and well being for our patients in the 
future. Thank you for your continued support and contributions. Enjoy the report!

Sincerely,

Allan Michelena, 
Chair, Board of Directors

Barbara Brandlin Hines, 
President & Chief Executive Officer

Our New Look!
Much thought and reflection in this 
last year culminated in a new name, 
logo and brand. See page 19 for more 
details about this exciting change.

Allan Michelena 
CHAIR, BOARD OF DIRECTORS 

A Vietnam veteran and Los Angeles 
native, Mr. Michelena retired as 
Captain of the Los Angeles Police 
Department in 2005. In addition to 
his duties on QueensCare Health 
Centers’ board, Allan also serves on 
the QueensCare board and several 
QueensCare and QHC committees. 

Barbara B. Hines
PRESIDENT & CEO

Ms. Hines joined QueensCare in 
1997 as Senior Vice President 
to form the Charitable Division. 
Named President & CEO of QHC 
in 2009, she has a background in 
banking and holds an MBA from 
USC in Accounting and Finance.



Life Is Good  
When You’re Young
For 23-year-old Nana, life was 
pretty good. He was young. He 
was healthy. He was going to 
college and his future was wide 
open. Like many young men, 
healthcare was not a high priority. 
There were few occasions that 
he needed a doctor and when he 
did, it was easy enough to go to a 
nearby emergency room. >

ROOTED IN
COMMUNITY

ROOTED IN
COMMUNITY



Sergio has a glowing smile 
after a visit with a QHC 

dentist relieved six months 
of excruciating pain.
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In early 2013, however, Nana’s teeth hurt and he needed a dentist. Yet how was he to 
pay? While Nana qualified to be on his parent’s insurance plan, the paperwork hadn’t 
been done, so he had no health coverage. Then in a conversation with a friend, Nana’s 
mother found out about QHC. She told Nana how QHC offers low or no-cost healthcare 
and dental services.

Nana saw primary care provider Dana Yousef, NP at the QHC Echo Park health center 
for his initial exam. He found out his tooth pain was due to cavities and that he needed 
glasses – probably because he spent a lot of time on the computer. He made an ap-
pointment with a QHC dentist and a short time later, after seeing a QHC optometrist, 
picked up his new glasses. 

The staff at the Echo Park health center helped Nana fill out all of the necessary 
paperwork for insurance, so he now has his own health coverage. He is comfortable 
with his primary care provider and he now has a place where he can regularly come 
anytime he has a concern with his health.

Life is still good for Nana, and with a medical home, he has planted confidence in  
the future of his health.

Relief From Excruciating Pain
For six months Sergio could hardly sleep because his teeth hurt so badly. He’d even 
cry from the pain, admitted the 26-year-old. Although he had a job at a car wash, he 
couldn’t afford health insurance or a visit to the dentist after paying his bills and 
supporting his family. Then a friend told Sergio about QHC and how they help people 
who have low income and are uninsured receive health care. 

At the Eagle Rock health center he met with primary care provider Iluminada Betita, 
MD who referred him to a QHC dentist. He was first given antibiotics to reduce the 
severe tooth infection he had, then six days later returned to have two teeth extracted. 
By the time his stitches were removed, Sergio had a glowing smile on his face.  
His pain was finally gone!

Sergio is young, healthy and keeps active by playing in an indoor soccer league. 
However, he does have some concerns about his future health since diabetes and 
high blood pressure run in his family. He shared his concerns with Dr. Betita and  
she gave him information and resources about what he can do now to prevent the 
onset of these diseases. 

One of the things Sergio appreciates the most about QHC is being able to speak 
Spanish with his doctors and the medical assistants. While his English is very good, 
it is his second language and he wants to be sure he understands all of the medical 
terms and care instructions from his providers. 

Sergio was able to get health insurance with the help of QHC enrollers. Now, anytime 
he feels something is wrong with his health, he no longer worries since he has people 
he can count on. “It was the best thing that could happen in my life!” says Sergio 
about coming to QHC.

It was excruciating pain that brought Sergio to QHC. Now he can go to the doctor  
for regular checkups, avoiding painful incidents. He has a new assurance about  
his healthcare future.

Although the 
number is 

decreasing,  

of young people 
aged 19-25  

were uninsured  
in 2012.1

26.4%

22%
37% 

In 2011, over 

of women and 

of men aged  
19-25 did not 
have a usual 

place for 
healthcare, 

according to  
the CDC.3 

46 MILLION 
AMERICANS 

OF ALL AGES 
(14.8%) WERE 

UNINSURED AT 
THE BEGINNING 

OF 2013, 
INCLUDING  

5.2 MILLION (7.1%) 
CHILDREN UNDER 

AGE 18.2

1) Whitney K. Kirzinger, M.P.H. Robin A. Cohen, Ph.D. and Renee M. Gindi, Ph.D. Trends in Insurance Coverage and Source of Private Coverage Among Young Adults Aged 
19–25: United States, 2008–2012. National Center for Health Statistics, released 12/13. 2) Robin A. Cohen, Ph.D. and Michael E. Martinez, M.P.H., M.H.S.A. Health Insurance 
Coverage: Early Release of Estimates From the National Health Interview Survey, January–March 2013. National Center for Health Statistics, released 9/2013. 3) Whitney K. 
Kirzinger, M.P.H. Robin A. Cohen, Ph.D. and Renee M. Gindi, Ph.D. Health Care Access and Utilization Among Young Adults Aged 19–25: Early Release of Estimates From the 
National Health Interview Survey, January–September 2011. National Center for Health Statistics, released 5/2012.
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“ The way that they treat me, 
it’s as though I’m the king! 
Both doctors are very great.” 
Sergio, Patient

PRIMARY CARE
Quality Primary Care • Preventive Care

QHC’s primary care services strongly focus 
on preventive care, such as the advice that 
Dr. Betita gave Sergio (see story, “Relief From 
Excruciating Pain”) about preventing diabetes 
and high blood pressure. The continuum 
of care provided by QHC is first planted by 
the primary care provider, a doctor or nurse 
practitioner, who diagnoses the patient’s 
health issues and concerns and recommends 
a plan of action. QHC medical teams include 
physicians, nurse practitioners, care coordina-
tors, medical assistants and pharmacists, to 
ensure that patients receive care at all levels. 

DENTAL CARE
Medical and Dental in One Place •   
Same Dentist for Continuity

Five of the six QueensCare Health Center 
locations provide low cost, high quality dental 
care services for adults and children, which 
allows patients to meet both their medical 
and dental needs in one place. To maintain 
continuity, patients receive care from the 
same dentist at each visit, which also builds 
trust and confidence in their provider.

The dental department uses the most ad-
vanced equipment, including electronic charting 
that is integrated with the patient’s medical re-
cords to minimize medication errors and digital 
imaging which reduces exposure to radiation.

OPTOMETRY
Glaucoma and Diabetic Retinopathy  
Screening • Optical Dispensary

Low-cost, comprehensive eye care for both 
adults and children is part of the scope of 
health services provided at two of QHC’s health 
centers. Complete eye exams include glaucoma 
and diabetic retinopathy screenings, which are 
two of the most common diabetic eye diseases. 
Rounding out the optometric services is a 
dispensary with stylish frames and lenses.

With a regular medical 
home, Sergio has a new 
assurance about his 
healthcare future.



Isabel and her son 
José go to the park 
daily after learning 
about the importance 
of exercise in QHC’s 
e.n.e.r.g.y.sm program.
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A Mother’s Love and Commitment to Better Health
Isabel loves her little boy, José. He is the center of her world and she would do anything 
she could for him, in spite of her small income. She has been happy about the care José has 
received over the past 3 years at QueensCare Health Centers’ East Los Angeles location.  
She feels that pediatrician Dr. Edward Liao and the center staff take great care of her son. >
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Dr. Liao is very vigilant too. He told her plainly that José was overweight for his 
age and could develop diabetes. He referred her to a QHC weight management 
program called e.n.e.r.g.y.sm which she and José attended together to learn about 
exercise and nutrition.

However, Isabel became worried about her own health. She had experienced pain in 
her stomach for about a week, but didn’t have a doctor to go to, nor could she afford  
to pay for care. While she had medical insurance for her son, her own health and  
medical insurance had not been a priority. 

Meeting Her Own Needs
When Isabel shared her fears, a friend told her about a nurse she could see at no 
charge at Dolores Mission Church. With a sense of hope, Isabel went to the Mission 
and met Fay Russell, RN.* Fay referred her to QueensCare Health Centers’ Eastside 
location – next door to where Dr. Liao practiced! Since she had no insurance, Isabel 
hadn’t ever thought to ask QHC staff about care for herself. However, with the help of 
Health Advocate Eva Serrano, not only was she able to see the doctor, she was able  
to qualify for health coverage at no cost. 

When Isabel met with primary care provider Silverio Arano, MD in May 2013, she 
learned the pain in her stomach was from ulcers. She was also diagnosed with diabetes 
and high cholesterol and learned she would have to take medicine to control both 
illnesses. It was a lot to take in, but Isabel was reassured when she learned about the 
services the health center had to help her. 

Soon Isabel met with Care Coordinator Alfredo Muñoz and began attending classes 
about nutrition and diabetes. She also took a class for Chronic Obstructive Pulmo-
nary Disease (COPD) because she sometimes had difficulty breathing. In addition, 
Alfredo arranged for her to see a QHC optometrist since diabetes can often lead  
to vision problems.

Education Brings Change
Isabel had always been committed to taking care of her son and now she could take 
care of herself, as well. She did her best to attend every session of the nutrition and 
diabetes classes, as well as the e.n.e.r.g.y.sm program alongside her son, José. She 
learned that the normal meal of bread, rice and eggs that she fed her son did not have 
enough of the nutrients he needed. She also learned that she cooked with too much 
fat and carbohydrates and this wasn’t good for her weight or diabetes. The classes she 
attended taught her the importance of adding fruits and vegetables to her and José’s 
diet. With all of the information she was given, Isabel began to cook differently and 
changed her and her sons eating habits. 

Isabel lost nine pounds and began to feel much healthier. However, José hadn’t lost 
any weight yet and she was concerned. When she spoke with Dr. Liao he recommended 
more activity for both José and herself. He told her she needed to set the example 
– her son needed to see her being active and then he would follow. Now, Isabel and 
José love to go to the park to walk, run and play together. 

Isabel is very grateful for the care she and her son receive from the medical teams at 
QueensCare Health Centers. As she learns from the staff and makes changes in her 
life, she has a growing reassurance of both her and her son’s health.

*QueensCare Health  
and Faith Partnership 
Fay Russell, RN is a Parish 

Nurse with QueensCare Health 

and Faith Partnership (QHFP), 

a program of QueensCare, with 

which QHC is closely a�liated. 

QHFP partners with local  

religious and social service  

organizations, including 

Dolores Mission Church, to 

provide health promotion and 

disease prevention services  

at no or low cost.

of adults in LA 
County did not go 

to a doctor because 
they could not  

afford it.1

16% 

of children in 
grades 5, 7 and 9  

in LA County  
are obese.1

22.4%  

of children in 
grades 5, 7 and 9  
in QHC’s service 
area are obese.1 

25.7%  

“E.N.E.R.G.Y.SM 
OPENS PARENTS’ 
EYES, NOT ONLY 
TO WHAT THEIR 
CHILD IS EATING, 

BUT ALSO TO  
THE NUTRITION 
OF THE WHOLE 

FAMILY.”
CINDY JUAREZ, MPH, 

 e.n.e.r.g.y.sm Program Director

1)  Key Indicators of Health by Service Planning Area; March 2013. Los Angeles County Department of Public Health, O�ce of Health Assessment and Epidemiology.
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“ I want to thank all of you for 
teaching me what I didn’t 
know, for helping me to learn.” 
Isabel, Patient

PEDIATRIC CARE
Newborn to Young Adult • 
Promoting Wellbeing

QHC provides a large spectrum of services 
for children from newborn to young adult. 
QHC’s caring medical team will conduct Well 
Baby and Well Child check-ups, immuniza-
tions, tuberculosis screenings, hearing tests, 
vision tests and more. When specialty care 
is needed, appropriate referrals are made.

In addition to comprehensive healthcare, 
QHC actively promotes the overall wellbeing 
of the child. After an appropriate physical 
is complete, QHC sta� will help complete 
forms for school enrollment, sports pro-
grams and special services such as disability 
and California Children’s Services. In addi-
tion, QHC assists patients with landlords to 
improve living conditions. QHC doctors and 
nurse practitioners also participate in the 
Reach Out and Read Program, which includes 
literacy education and the gift of a new book 
to children during their Well Child exams. 

E.N.E.R.G.Y.SM

Family Centered • Nutrition and Exercise

QHC developed the e.n.e.r.g.y.sm (eating nutri-
tiously, exercising regularly and growing  
“y”-isely) program in 2005 as a weight man-
agement program for children ages two to 17. 

Comprised of eight weekly sessions that 
parents and their children attend together, 
the program includes interactive classroom 
sessions, behavior modification tools and  
exercise training. Ongoing support is built in  
with follow-up sessions every three months  
for a year.

Parents are taught how to plan healthy 
meals, choose and cook healthy foods and 
develop healthy exercise habits. Classes 
emphasize small changes that lead to bigger 
changes and to better health. By bringing in 
the whole family – even brothers and sisters – 
there is a strong support network for the child.

Recognizing that transportation is often 
a barrier for QHC’s patients, the e.n.e.r.g.y.sm 
program has reached out to meet children 
and families where they are. Classes are now 
being held in two elementary schools, as 
well as three other locations throughout Los 
Angeles. Many students also come by referral 
from outside doctors and clinicians, making 
e.n.e.r.g.y.sm truly a service for the community.

Isabel runs and plays in 
the park with her son, 

setting the example for  
an active lifestyle.
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Learning New 
Tools for Health
Manny and Cecilia have made 
their home in the United States 
after moving from El Salvador 
as a young couple in 1978. They 
have a family – two grown 
children – and have long been 
active in their local church, 
Blessed Sacrament Parish. >

Better nutrition, exercise and 
appropriate medications have 

helped Manny and Cecilia 
cultivate new habits for their 
health and wellness for many 

years to come.
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It was rare that they needed to see a doctor since they had taken good care of them-
selves. Health insurance was a needless luxury. They have also accessed the free 
health services available at their parish, which is a QHFP partner (see *QueensCare 
Health and Faith Partnership note on page 10).

Time Caught Up with the Couple
In 2008 during one of QHFPs health screenings at his church, Manny’s blood sugar 
screening came back high. Nurse Fay Russell referred him to QueensCare Health 
Centers’ Hollywood site where his new primary care provider Eric Celo, MD 
diagnosed him with diabetes. When he learned his diagnosis, Manny wasn’t really 
surprised since both his mother and grandmother had the disease. 

Manny began to work with QHC Care Coordinator Melina Yam who helped him learn 
about diabetes and new ways to take care of himself. Now, he goes to his parish for 
diabetes testing every week and, whenever he needs to, he goes to the Hollywood 
health center to see his doctor about medications, visit the optometrist for vision 
screenings, see the dentist, and take care of other medical needs. “I have many  
medications but I feel very comfortable taking care of my diabetes,” said Manny.

Things changed for Cecilia too. In 2009 she had back pain and went to QueensCare 
Health Centers in Echo Park. During her visit, her primary care provider did a routine 
checkup and found that Cecilia had high cholesterol. Cecilia was prescribed a medi-
cation to help lower her cholesterol and was referred to a QHC Care Coordinator for 
classes about health, nutrition and exercise. Cecilia enjoyed learning new recipes 
and gained many new tools to help herself and her family. She began exercising too, 
and is happy to report that she lost weight and lowered her cholesterol enough that 
she no longer needs to take her cholesterol medication. “I really appreciate all the 
help with the medicine and nutrition,” she says.

Cecilia has continued to manage her health with annual exams, mammogram screen-
ings, dental care and medicine for her high blood pressure. Both she and Manny are 
confident in the care they receive from QHC medical staff and say they are careful to 
listen to their doctors and ask questions when they don’t understand.

A New Responsibility for Manny
In 2012, Manny took on a new role with QueensCare Health Centers. Since he was so 
active with the QHFP Health Cabinet at his parish, Fay Russell, RN and Sister Janet 
recommended him to the QHC Board of Directors. After an introduction by QHC 
President & CEO Barbara B. Hines, he was elected to the QHC Board of Directors.  
He is pleased to use his first-hand experience as a patient and thankful that he can 
give his perspective and suggestions in this new capacity.

After years of having little or no need for medical care, Manny and Cecilia have 
embraced new tools that include better nutrition, exercise and appropriate medicines  
to better manage their health. These new tools are helping them cultivate new habits 
for their health and wellness for many years to come.

1 ) Trends in Diabetes: Time for Action. County of Los Angeles Public Health. November 2012. 2) Julia Berenson, Michelle M. Doty, Melinda K. Abrams. Achieving Better Quality 
of Care for Low-Income Populations: The Role of Health Insurance and the Medical Home for Reducing Health Inequities. The Commonwealth Fund. Issue Brief for May 2012.

LOW-INCOME 
ADULTS WITH 
BOTH HEALTH 

INSURANCE AND 
A MEDICAL HOME 
ARE LESS LIKELY 

TO REPORT COST-
RELATED ACCESS 
PROBLEMS, MORE 
LIKELY TO BE UP-

TO-DATE WITH 
PREVENTIVE 

SCREENINGS, AND 
REPORT GREATER 

SATISFACTION 
WITH THE 

QUALITY OF 
THEIR CARE.2

of Latinos have 
diabetes

13.5% 

Diabetes in  
Los Angeles County1:

Approx. 1 in 10  
adults have 

diabetes

of African Americans 
have diabetes

12.4%  

leading cause  
of death

Fifth
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“ We utilize and benefit from 
all of QueensCare Health 
Centers’ programs.” 
Manny, Patient, speaking of his wife and himself

OB/GYN SERVICES
Prenatal Care • Women’s Health

Women have unique medical needs and 
QHC’s OB/GYN doctors understand them, 
from young adulthood and pregnancy, 
to menopause and beyond. The range of 
women’s healthcare services includes 
annual exams, preventive care, PAP smears, 
mammograms, pregnancy testing and 
gynecological problems and procedures.

Every e�ort is made to maintain the health 
of women and their babies during and post 
pregnancy. The continuum of care includes 
pre-conception counseling; full prenatal care; 
high risk pregnancy and gestational diabetes 
care; a hospital tour before delivery; and 
post-partum checkups. In addition, moms-
to-be are introduced to a QHC pediatrician 
before delivery, who visits the new baby in the 
hospital for evaluation and follow up care.

CARE COORDINATION
Patient Education • Improved  
Medical Experience

At QHC, Care Coordinators are an essential 
part of the medical team for patients with 
chronic illnesses such as diabetes, hypertension, 
high cholesterol and obesity. Care Coordinators 
play a vital role in helping the patient learn 
about their disease and how to best manage 
their health. They work directly with patients, 
monitor them weekly, connect with doctors 
and other caregivers and provide group and 
one-on-one education classes. Care Coordi-
nators work to earn the patient’s trust and to 
build a relationship where the patient is open 
with their issues and is motivated to change.

The Care Coordinator is also a part of 
the patient centered medical home (PCMH) 
healthcare delivery model, which has 
emerged as a preferred model of care under 
the A�ordable Care Act. Having attained 
Level 3 recognition as a PCMH by the National 
Committee for Quality Assurance (NCQA) at 
the Eastside health center, QHC is currently 
seeking certification for its other sites. The 
NCQA guidelines have stringent patient 
care standards and protocols with the goal 
of improving quality of care, the patient’s 
medical experience and even lowering costs.
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Financial Statements
For the Year Ending June 30, 2013

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION* 

ASSETS
Cash and cash equivalents  $ 4,806,611 
Accounts receivable, net of contractual allowances   1,608,605 
Grants receivable   202,031 
Inventories    840,229 
Prepared expenses   182,223 
Due from aªliated organizations    278,044 
Property and equipment, net    5,081,879 
Other assets    533,479 

TOTAL ASSETS   $ 13,533,101  

LIABILITIES 
Accounts payable  $ 500,280 
Accrued expenses and other liabilities   625,802 
Accrued payroll, sick and vacation pay   1,047,642 

TOTAL LIABILITIES   2,173,724 

NET ASSETS
Unrestricted    10,512,067 
Temporarily restricted   847,310 

TOTAL NET ASSETS   11,359,377 

TOTAL LIABILITIES AND NET ASSETS  $ 13,533,101 

CONSOLIDATED STATEMENT OF ACTIVITIES*  

REVENUES
Net patient service revenues  $ 11,989,802 
Other revenue   1,291,488 
Revenue from QHC/QC Partnership   4,343,550 
Contributions, including donated goods   5,006,429 

TOTAL REVENUES    22,631,269 

OPERATING EXPENSES
Salaries, wages, and employee benefits  $ 13,123,627 
Other operating expenses   8,390,226 

TOTAL OPERATING EXPENSES   21,513,853 

Expenses associated with QHC/QC Partnership   5,101,534 

Changes in net assets   (3,984,118)
Changes in net assets attributable to QHC/QC Partnership   (5,101,534)
Changes in net assets attributable to QueensCare Health Centers   1,117,416 

Net assets, beginning of year   10,241,961 

Net assets, end of year  $ 11,359,377 

2013

2013
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*Excerpted from the 2013 audited financial statement.
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Grants & Donations Recieved
Thank You for Your Continued Support and Generosity

IN KIND 
Patient Assistance Programs - Medication $983,339
Direct Relief USA - Medical Supplies $59,264
L.A. Care Health Plan - Medical Equipment $10,000
Reach Out and Read - Children’s Books $1,625 

IN MEMORY OF JOHN J. BRANDLIN 
Gene & Marilyn Nuziard $2,000

TRUSTS & FOUNDATIONS 
Celia Irwin Trust $102,273
UniHealth Foundation $93,226
California Community Foundation $62,500
Blue Shield of California Foundation $15,000
St. Joseph’s Health Support Alliance $11,258

GOVERNMENT 
Department of Health and Human Services:

Health Resources and Services Administration (HRSA) $2,943,460 
WISEWOMAN Program $59,019 

CORPORATE/COMMUNITY ORGANIZATIONS 
L.A. Care Health Plan $17,598
HN Community Solutions, Inc.  $16,135
Community Clinic Association of Los Angeles County $5,970
Kawahito Shraga and Westrick, LLP $2,000

INDIVIDUAL DONATIONS UP TO $1,000 
Barbara & Patrick Hines 
Faith F. Lee & Alan G. DeJong 
Joel Meyers  

QUEENSCARE HEALTH CENTERS BOARD OF DIRECTORS
TOP (L-R): Manuel Romero; Shirley Daniels; Willy Ruiz; Ray Vernoy; Margarita 
Duarte Tucker; Edward Avila; Frank Rey de Parea; Jorge Blanco 
BOTTOM (L-R): Sr. Martha Vega, SSS; Sr. Judy Murphy, CSJ, Secretary; 
Allan Michelena, Chair; Jay Guerena, Vice Chair; Archbishop Vatche Hovsepian

NOT PICTURED: Mary Ramos, David Walsh

Leadership
TOP (L-R): Alex Armstrong, 
Chief Operating O�cer; 
Barbara B. Hines, President 
& Chief Executive O�cer; 
Gary Grubbs, Chief Financial 
O�cer 
BOTTOM (L-R): Liz Hoang, 
Vice President of Human Re-
sources; Dr. Tom Gladfelter, 
Chief Medical O�cer

Key Management
Cynthia Borders, Director of 
Business Services

Esther Chen, OD, Director of 
Optometry

Art Doi, Controller

Vivian Gonzales-Rogo�, RN, 
Director of Operations

Arnel Mendoza, Director of 
Information Systems

Mae Padilla, Corporate Audit 
& Compliance O�cer

“ IT’S NOT HOW 
MUCH WE GIVE 
BUT HOW MUCH 
LOVE WE PUT 
INTO GIVING.”  
MOTHER TERESA



PROGRAMS AND SERVICES 
Adult Primary Care
Pediatrics
Dental (adult & pediatric)
Optometry (adult & pediatric)
OB/GYN
Disease Management

PADM
(Pediatric Asthma Disease Management)

e.n.e.r.g.y.sm 
(eating nutritiously, exercising 
regularly & growing “Y”-isely)

Care Coordination
Clinical Pharmacy

Specialty Care
Perinatology
Cardiology
Podiatry 
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Growth for Sustainability
In a big step looking to the future, QHC has begun construction on a new state-of-the-
art health center in East Los Angeles, slated to open in January 2015. This 25,000 sq. ft. 
site will double our current capacity in the community. The new site is designed with 
38 medical examination rooms, eight dental operatories for both adult and pediatric 
dentistry, three counseling rooms and two community meeting rooms. At full capacity, 
the site will sustain more than 55,000 patient visits, which translates to 14,920 different 
patients and represents an agency-wide patient increase of 25%. 

Grounded in the Community
With a large, 1,000 sq. ft. conference room, the new health center will provide an ideal 
location to host health events and community meetings. In addition, the large capacity 
center will create new jobs to help sustain the neighborhood.

Share in the Future
Our mission is to provide quality primary healthcare that is accessible to any patient 
in need in the communities we serve, regardless of ability to pay.

QHC Invites You to Share in the Future Harvest of Our Mission 
Your donation will be used to support our programs and services. However, if you 
prefer to have your contribution support a specific cause, please indicate this on the 
enclosed donation envelope.

Since QHC is an independent, 501(c)(3) nonprofit organization, your donation  
is tax-deductible and you will receive an acknowledgement of your gift for tax  
purposes. To contribute, you may make a secure donation online by going to  
www.QueensCareHealthCenters.org, or return the enclosed envelope.

Thank you for your support of QueensCare Health Centers and for helping to meet 
our communities’ healthcare needs in 2014.

We’ve spent a lot of time reflecting on our 
name and logo in the last year, and we 
believe the end result reflects our values 
and the breadth of our services in a much 
stronger way.

LOGO – A colorful cross, with an imbed-
ded home, signifies that we are a “medical 
home” and our doors are always open to 
care for those in need. Calling to mind the 
medical cross, the logo also reflects our 
faith based background stemming from 
our founding by the Franciscan Sisters. 
The four colors reflect the diversity of the 
people and cultures in the communities we 
serve. Overall, the logo is relaxed, friendly 
and welcoming – reflecting our values and 
our priority of serving people.

NAME – “QueensCare Health Centers”  
are more than just places for treating sick 
people, but are also places to help with 
preventive care, disease management and 
lifestyle changes. More than “Clinics,” we 
are “Health Centers.”

“QueensCare”, in QueensCare Health 
Centers, is a trusted name, having placed 
roots and established trust and goodwill in 
the communities we serve.

TAG LINE – “Your Home for QualityCare” is 
personal, gives a sense of place and speaks 
to the high value of care and our attention 
to everyone’s health and wellbeing.

Your Home for QualityCare

What’s in a Name  
(AND LOGO)?



Your Home for QualityCare

BRESEE HEALTH CENTER
184 South Bimini Place
Los Angeles, CA 90004
213.858.5126

EAGLE ROCK HEALTH CENTER
4448 York Boulevard
Los Angeles, CA 90041
323.344.5233

EAST LOS ANGELES  
HEALTH CENTER
133 North Sunol Drive
Los Angeles, CA 90063
323.981.1660

EASTSIDE HEALTH CENTER
4560 East Cesar E. Chavez Ave.
Los Angeles, CA 90022
323.780.4510

ECHO PARK HEALTH CENTER
150 North Reno Street
Los Angeles, CA 90026
213.380.7298

HOLLYWOOD HEALTH CENTER 
4618 Fountain Avenue
Los Angeles, CA 90029
323.953.7170

ADMINISTRATION
1300 North Vermont Avenue,  
Suite 1002
Los Angeles, CA 90027
323.669.4302 
QueensCareHealthCenters.org


