
YOUR 
HOME FOR 
QUALITY 
CARE
Located in the heart of Los Angeles, 
we provide healthcare with respect, 
compassion, and excellence—all in  
your community. 

Our healthcare model fosters pathways 
to positive health outcomes through 
excellence in care, compassionate staff, 
and trusted community partnerships.

MAKE AN APPOINTMENT: 

(323) 635-1140

MISSION

VISION

VALUES

Our mission is to provide quality primary 
healthcare that is accessible to any patient 

in need in the communities we serve, 
regardless of their ability to pay.

We seek to provide universal access to 
primary healthcare, reducing disparities 

in care and improving health in the 
communities we serve.

Building on the vision and selflessness  
of our founders, we strive to uphold  

the following values.

Respect: We show our patients, employees, 
partners, and others we encounter due 
respect, without consideration of race, 

religion, origin, economic status, or lifestyle.

Excellence: We continually evaluate and 
improve the way we deliver our services.

Customer Service: We cultivate and 
maintain professional relationships with our 

patients, employees, and partners, treating all 
with dignity and respect.

Compassion: We serve the needs of others, 
led by care and kindness.

Stewardship: We prudently and responsibly 
manage the resources entrusted to us

SERVING  
LOS ANGELES  
COUNTY COMMUNITIES
Since its founding in 1897, QueensCare Health Centers (QHC) has given 
children and families in low-income Los Angeles communities access to 
opportunities that promote health and wellbeing. Originally a clinic to care 
for neglected and abandoned children living in downtown Los Angeles, QHC 
has grown to become a comprehensive family healthcare provider, helping 
children, adults, and families achieve positive health outcomes. Today with a 
clear and straightforward mission to provide quality healthcare to all, QHC 
helps families overcome barriers that impede their health goals and long-term 
wellbeing by offering an array of health services and programs.

Corporate Offices
QueensCare Health Centers  
 
950 S. Grand Ave., 2nd Floor South,  
Los Angeles, CA 90015

Tel: (323) 635-1140 | Fax: (323) 953-6244  
QueensCareHealthCenters.org
QueensCare Health Centers is a federally qualified health center, partially funded 
by grants from the U.S. Department of Health & Human Services, Health Resources 
& Services Administration (HRSA) and has Federal Public Health Service (PHS) 
deemed status under the Federal Tort Claims Act with respect to certain health or 
health-related claims, including medical malpractice claims, for itself and its covered 
individuals. The health services provided by QueensCare Health Centers are also 
partially funded by the County of Los Angeles. QueensCare Health Centers treats all 
patients, regardless of ability to pay.

QHC LOCATIONS PHARMACY LOCATIONS
• Hollywood: 4618 Fountain Avenue,  
 Los Angeles, CA 90029

• Echo Park: 150 North Reno Street,  
 Los Angeles, CA 90026

• East 3rd Street: 4816 East 3rd Street,  
 East Los Angeles, CA 90022

• Eagle Rock: 4448 York Boulevard,  
 Los Angeles, CA 90041

• Westlake North: 303 South Loma Drive, #202,  
 Los Angeles, CA 90017

• Hollywood Pharmacy:  
 4618 Fountain Avenue, 
 Los Angeles, CA 90029 | (323) 635-1152

• East 3rd Street Pharmacy:  
 4816 East 3rd Street,  
 Los Angeles, CA 90022 | (323) 354-3919

98%  
Below 200% of  

Federal Poverty Guideline

31%  
Uninsured Patients

59%  
Medicaid/CHIP Patients

26%  
Children 

(<18 years)

61%  
Adults  

(18-64 years)

13%  
Aging Adults  

(65 years and older)

77%  
Hispanic/Latino

10%  
Non-Hispanic White

10%  
Asian/Asian American

2% 
 Black/African American

0.5%  
Native Hawaiian/ 

Other Pacific Islander

0.25%  
American Indian/ 

Alaska Native

0.25%  
 More than one race/ethnicity

58%  
Best served in a language  

other than English

23,000 Patients Annually

Data according to Health Resources & Services Administration Uniform Data System 2021 Report 

QueensCare  
Health Centers  
Service Area Map

QueensCare  
Health Centers  
Services

Give to QHC
Text QHCgiving to 41444
Msg & data rates may apply



OTHER SERVICES:

Optometry | Women’s Health | Health Management | Specialty Care | Telehealth

SERVICES

Adult  
Primary 

Care

Pediatric 
Care

Dental Behavioral 
& Mental 

Health

Pharmacy COVID-19 
Testing,  

Treatment &  
Vaccinations

WHAT IS COVID-19? 

How to Protect  
Yourself & Others? 

COVID-19 (coronavirus disease 2019) is a disease caused by the SARS-CoV-2 
virus and was discovered in December 2019 in Wuhan, China. It is very 
contagious and has quickly spread around the world.

COVID-19 most often causes respiratory symptoms that can feel much like 
a cold, flu, or pneumonia. COVID-19 may attack more than your lungs and 
respiratory system. Other parts of your body may also be affected by the disease.

 • Most people with COVID-19 have mild symptoms, but some may become  
  severely ill.
 • Some people including those with minor or no symptoms may suffer from 
  post-COVID conditions — or “long COVID.”
 • Older adults and people who have certain underlying medical conditions  
  are at an increased risk of severe illness from COVID-19.
 • Hundreds of thousands of people have died from COVID-19 in the  
  United States.
 • Vaccines against COVID-19 are safe and effective. Vaccines teach our  
  immune system to fight the virus that causes COVID-19.

COVID-19 is spread in three main ways:
 • Breathing in air when close to an infected person who is exhaling small 
  droplets and particles that contain the virus.
 • Having these small droplets and particles that contain the virus land on 
  the eyes, nose, or mouth, especially through splashes and sprays like a  
  cough or sneeze.
 • Touching eyes, nose, or mouth with hands that have the virus on them.

• Get a COVID-19 vaccine
• Wear a mask
• Stay at least 6 feet  
 from others
• Avoid crowds and poorly  
 ventilated places
• Test to prevent the spread  
 of COVID-19 to others
• Wash your hands regularly
• Cover coughs and sneezes
• Clean and disinfect  
 frequently touched surfaces
• Monitor your health daily

This content was developed to support COVID-19 recommendations and awareness. It is not intended to treat or diagnose COVID-19. 
Contact your QHC primary care provider if you have any questions. 

Your Home for Quality Care


